
 

 

 
 
Accessibility Guide for art’otel London Battersea Power Station 

edward.dent@artotel.com, +44 333 400 6152, https://www.artotellondonbattersea.com 

Contact for accessibility enquiries: Edward Dent 
 

 

Welcome 

art’otel London Battersea Power Station is nestled in the heart of Battersea Power 
Station's iconic new neighborhood, London's most unique art-inspired, art'otel London 
Battersea Power Station, seamlessly blends art, design, and hospitality. Its standout 
features include a breathtaking rooftop pool with views of the famous chimneys, the 
JOIA Restaurant and Bar boasting floor-to-ceiling windows, the TOZI Pizzeria & 
Cicchetti Bar, and six dynamic event spaces accommodating up to 250 guests. 
 
Conveniently situated just a 2 minutes from the Zone 1 underground station, the hotel 
boasts 164 stylish bedrooms, including 4 Suites crafted by acclaimed Signature Artist 
Jaime Hayon. Its prime location ensures easy access to the city and beyond. 
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At a Glance 

 Ground Level Access 
• There is level access from the main entrance to: 

– Main Reception 

– TOZI Pizzeria & Cicchetti Bar 

– TOZI Counter 

– Lobby area toilets 

– Artist Studio 

– Easy access lifts 

 Bedrooms 
• We have non-allergic bedding. 

• There is an emergency call system next to the bed. 
 

 Lift accessed bedrooms 
• There are 9 accessible rooms (14 semi accessible – bigger room with lower sink but 

standard shower, not a wet room)  

• The route to the bedroom is 750mm wide, or more. 

• The bedroom door is 750mm wide, or more. 

• There is unobstructed floor space 1200mm by 900mm, or more. 

• The bathroom has a level access shower. 

 Hearing 
• The fire alarm has flashing lights. 

• The bedroom TVs have subtitles. 

• Some staff have disability awareness training. 

 Visual 
• Some parts of the venue have low lighting. 

 General 
• Staff are available 24 hours a day. 

• Some staff have disability awareness training. 

• We have emergency evacuation procedures for disabled visitors. 

Getting here 
1 Electric Boulevard 

London 
SW11 8BJ 
 
 
 
 
 
 



 

 Travel by public transport 

• You can get to art’otel London Battersea Power Station by bus, train and the London 
underground network. 

• The nearest bus stop is 0.1 miles / 0.2 km down the road, opposite the Battersea 
Power Station underground station. 

• The nearest train station is Battersea Park. The train station is 0.3 miles / 0.5 km 
from art’otel London Battersea Power Station. 
• The nearest underground station is Battersea Power Station. The underground 
station is 0.1 miles / 0.2 km from art’otel London Battersea Power Station. 

 Travel by taxi 

• You can get a taxi with Black Cabs by calling +44 0871 871 8710. The taxi 
company has a wheelchair accessible vehicle. 

• Guests can request a private transfer (fee apply) through our front of house team 
via email. 

 Parking 

• There is parking close to the hotel in Circus West Car Park. There are accessible 
parking spaces. Parking is not free. 

• There is a drop-off point at the main entrance. The drop-off point has a dropped 
kerb.  

• From the car park to the entrance, there is level access. 

Arrival 

 Path to main entrance 

• From the street to the main entrance, there is level access. 

• The path is 1067mm wide, or more. 

 Main entrance 

• The main entrance has level access. 

• The door exceeds 1067mm wide. 

• The door has a push button to open it.



Getting around inside 

Visual Impairment - General Information 

• Some parts of the venue have low lighting. 

 Lift 

• We have 4 lifts. 

• You can get a lift to all floors. 

Lifts to floors LG to 16 

• The lift door is 1021mm wide. 

• The lift is 1921mm wide. The lift is 1602mm deep. 

• The lift buttons have raised numbers or letters. 

• The lift shows the floor number, at each floor. 

Events Lifts 

• There is an events lift which can be used for transporting large loads 

• The lift door is 1113mm wide. 

• The lift is 2059mm wide. The lift is 1607mm deep. 

• The lift buttons have raised numbers or letters. 

• The lift shows the floor number, at each floor. 

 Main Reception 

• From the main entrance to reception, there is level access. 

• The check-in desk has a low section for wheelchair users. 

• There is significant space for wheelchair maneuverability. 

 Bedrooms 

• All bedrooms have floor to ceiling windows. 

• Bedrooms have ceiling lights, floor standing lights and natural daylight. 

• The lights are LED.  

• TVs have subtitles. 

• All bedrooms are non-smoking. 

• We have non-allergic bedding. 

• All bedrooms have fitted carpets. 

• The square footage for each category is as follows (all averages): 

• Art Room King – 27.6sqm 

• Art Room Plus – 27.5sqm 

• Art Skyline View – 27.6sqm 

• Art Studio – 30.9sqm 

• Junior Suite – 59.9sqm 

• Masterpiece Suite – 99.9sqm  
 
 
 
 
 



 Accessible bedrooms 

Accessible bedroom Accessible Rooms 

• From the main entrance to the bedroom, there is easy access via lifts to all floors. 
The route to the bedroom is 1116mm wide, or more. The bedroom door is 932mm 
wide. There is 1475mm or more at the side of the bed. The bed is 530mm high. 
There is 173mm under the bed. 

• There is a low clothes rail. You can use the rail sitting down. 

• There is an emergency call system next to the bed. 

• The bedroom is flexible (either double or twin). The bathroom is ensuite. The 
bathroom door is 847mm wide. 

• The bathroom has a level access shower. The level access shower has a seat. The 
level access shower has handrails. 

• The toilets have handrails. The direction of transfer onto the toilet is to the left and 
right. There is 1417mm at the side of the toilet. 

• There is 707mm in front of the toilet. The toilet seat is 487mm high. 

• The basin is 709mm high. The taps are lever operated. There is space under the 
basin, with no pedestal or boxing. 

• The bathroom has an emergency call system. 

• We have a total of 9 accessible rooms throughout the hotel, these are 
interconnecting with the room next door.  

Swimming pool  

• The 16th floor Rooftop swimming pool and changing rooms can be accessed via 
the main lifts. 

• Spacious changing rooms are located on the same level with accessibility ramp to 
the decked terrace overlooking the pool and the Power Station chimneys. 

Gym and Wellness Centre 

• From the main entrance to the gym changing area, there is lift access. The door is 
893mm wide, or more. 

• There is a spacious changing area. 

• From the changing area to the gym and treatment rooms, there is level access. 

Lobby area toilets 

• There is a public toilet for disabled visitors. 

• From the main entrance to the public toilet, there is level access. 

• From the lift to the public toilet, the route is 901mm wide, or more. 

• The toilet door is 906mm wide, or more. 

• The direction of transfer onto the toilet is to the left and right. 

• There is 1343mm at the side of the toilet. There is 1259mm in front of the toilet. The 
toilet seat is 479mm high. The toilets have handrails. 

 

 

 



Place to eat and drink Brasserie 

TOZI Pizzeria & Cicchetti Bar 

• From the main entrance to the dining area, there is level access. The route is 
1545mm wide, or more. To get to a table, there are no steps. 

• The route through the dining area is 800mm wide, or more. 

• There is background music. 

• We cater for sugar free (diabetic), vegetarian, gluten free (celiacs), lactose free 
(dairy free), nut free, low fat, vegan, kosher and halal specific diets. 

• Kosher and Halal upon request prior to staying or booking, for all others 
please always inform the waiter of specific requirements. 

TOZI Counter 

• TOZI Counter can be accessed directly at ground level from the entrance on 
Electric Boulevard. Street level access, the route is 1930mm wide, or more. To 
get to a table, there are no steps. 

• A grab-and-go concept there is limited table space 

• There is background music. 

• We cater for vegetarian and gluten free (celiacs) specific diets. 

JOIA Restaurant & Bar 

(15th floor) 

• From the main entrance to the dining area, there is access via the main lifts. 
The route is 1919mm wide, or more. To get to a table, there are no steps. 

• The route through the dining area is 800mm wide, or more. 

• There is background music. 

• We cater for sugar free (diabetic), vegetarian, gluten free (celiacs), lactose free 
(dairy free), nut free and vegan specific diets. 

(14th floor) 

• From the main entrance to the bar, there is access via the main lifts. The 
route is 1919mm wide, or more. To get to a table, there are no steps (access 
via 14th floor on request) 

• The route through the dining area is 800mm wide, or more. 

• There is background music and occasionally live music. 

• We cater for sugar free (diabetic), vegetarian, gluten free (celiacs), lactose free 
(dairy free), nut free and vegan specific diets. 

 

 

 

 

 



Getting around outside 

Smoking 

• Smoking is permitted outside the main entrance, there is level access. The 
route is 1057mm wide, or more. 

• Smoking is permitted on the Rooftop at management discretion, there is partial 
shelter from JOIA Rooftop Bar. 

Customer care support 
• You can hire mobility equipment from Mobility Equipment Hire Direct Ltd by calling 

0800 994 9000. 

Emergency evacuation procedures 

• We have emergency evacuation procedures for disabled visitors. 

• The fire alarm has flashing lights. 

Customer care support 

• Some staff have disability awareness training. 

• Staff are available 24 hours a day. 
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